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2.40 (B} (2}
ATTENDING VETERINARIAN AND ADEQUATE VETERINARY CARE (DEALERS AND EXHIBITORS).

(b} Each dealer or exhibitor shall establish and maintain programs of adequate veterinary care that include: (2) The
use of appropriale methods o prevant, contral, diagnoesa, and real diseases and injuries, and 1he availabilily ol
emergency, weekend, and holiday care;

A male pug's (1D unknown) keft eye had a roughened, discolored surface with a red area, and appeared 1o be
enlarged. Eye problems can be painful. The licensee must have the dog evaluated by a veterinarian in order to
ensura thal an accurale diagnosis and approprate realmeant plan is developed and lollowed. The licenses should
document the outcome of this assessment for the inspector to examine upon request. The licensee must ensure that
all arimals recaive adaguate vetarinary cara at all imes.

i

TO BE CORRECTED BY: October 12, 2009

3.1 (c) (1} (i)
HOUSING FACILITIES, GEMERAL.

[c) Surfaces--{1) General requirements, The surfaces of housing facilities--including houses, dens, and other furmiture
lype ledures and objects within the facility--must be consfructed in & mannar and made afl malanals that allow tham
1o be readily cleaned and sanitized, or removed or replaced when wom or seiled, Interior surfaces and any surfaces
that come in contact with dogs or cats must: (i) Be free of axcessive rust that prevents the reguirad cleaning and
zanitization, or that affects the structural strength of the surface.

Two Ivasiock Trailers used 1o house a todal of 2 femake dog and 9 puppées kad areas where tha matal had rusled o
the point that the surface was roughened and could no longear be effectively cleaned and sanitized, which could harm
fhe health of the animals. Tha licansas must davelop a system of monitoring and mainfenancs 1o ensure that all
interior surfaces that come in contact with the dogs are free of excessive rust that prevents the reguired cleaning and
sanitization ar affects the structural strength at all fimes.

TO BE CORRECTED BY: Movembear 15, 2008
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3.1 @ (1 i)
HOUSING FACILITIES, GENERAL.

[c) Surfaces--{1) General requirements, The surfaces of housing facilities--including houses, dens, and other furniture
lype ledures and objects within the facility--muest be consfructed in @ mannar and made afl matanals that allow tham
1o be readily cleaned and sanitized, or removed or replaced when worm or soiled. Interior surfaces and any surfaces
that come in contact with dogs or cats must: (i) Be free of jaggead edges or sharp paints fhat might injure fhe animals.
An autdeor enclasure housing 3 dogs had an area at the base of its gate and the base of & chain link enclosure wall
where the pipes used 1o construct them had rusted to the point that surface had broken, crealing a sharp, jagoed
edge, A livestock trailer used to house a female dog and 1 puppy had an area of metal that had rusted to the peint
fhat the surface had broken up, creating a sharp, j2gged aedga. These jagged edgas could injura the dogs. Tha
licensee must develop a system monitaring in order o ensure that all enclosures are free of jagged edges or sharp
paints that might injura the animals at all times.

TO BE CORRECTED BY: Qctober 19, 2009

1.1 c) (2}
HOUSING FACILITIES, GENERAL.

(c) Surfaces--(2) Maintenance and replacement of surfaces. All surfaces must be maintained on a regular basis,
Surfaces of housing faciliies—-including houses, dans, and other furniture-type fixtures and objects within thea facility--
that canmot be readily cleaned and sanitized, must be replaced when warn or soiled,

The shelter in an enclosure in the whelping building housing a female dog and her 3 puppies had o areas wheare
the wood has been seratched and chewed o the point that surface is roughened and bare, untreated wood is
axposed. Surfaces must be maintained on a regular bagis in order lo ensure thal they can be effectively cleansed and
ganitized in order 1o protect the health and well-being of the animals. The licensee must develop a system of
monitoring and maintenancs 1o ansura that all surfacas ara maintained an a reqular basis so thal they can be raadily
cleanad and sanitized

LEE ]

TO BE CORRECTED BY: October 26, 2005
3.1 c)  (3) REPEAT
HOUSING FACILITIES, GENERAL.

(c) Surfaces--(3) Cleaning, Hard surfaces with which the dogs or cats come in contact must be spot-cleaned daily and
sanitized in accordance with Sec. 3.11(b) of this subpart o prevent accumulation of excreta and reduce diseasea
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hazards. Floors made of dirt, absorbent bedding, sand, gravel, grass, or other similar material must be raked or spot-
cleanad with sufficient frequency to ensure all animals the freadom 1o avoid confact with excreta. Confaminated
material must be replaced whenever this raking and spot-cleaning is not sufficient to prevent or eliminate odors,
insacts, pests, ar varmin infestation. All other surfaces of housing facilities must ba cleaned and sanifized when
necessary to satisfy generally accepted husbandry standards and practices. Sanitization may be done using any of
the mathods provided in Sec. 3.11{b)3} for primary enclosures.

Al least 15 dog doors, in 13 enclosures housing a total of 35 dogs, were observed with an excessive accumulation of
dirt and grime. Tan enchasures, housing a folal of 25 dags, had an axcessive accumulation of dirt and grimsa on one or
more enclosure walls, A livestock trailer, used as a primary enclosure for a female dog and her & puppies, had an
axcessive socumulation of fecal material present an thea floar, particulary in and arourd wire panels placed an the
flor. In the second whelping building, housing 1 dog, the wash down undermeath enclosures that were no longer in
use contained an accumulation of old, dry fecal material and old food covered with gray fuzzy material. This building
also had an excessive accumulation of rodent droppings on lop of the enclesuras, on the floor, and around the sink
areda, Housing facilities and enclosures for dogs must be kept clean and sanitized as required by the regulations in
arder 1o pratect tha haalth of the animals. Thea licenses must ansura that all hard surfaces with which fhe dogs camea
in contact are spot-cleaned daily and sanifized at least once every two weeks [or more often if necessary) and that all
ather surfaces of housing faciliies are cleaned and sanitized whan necessary to satisly generally accepted
husbandry standards and practices

This is a repeat non-comalant itam. 1 was alsa not in compliance an Apel 15, 2009,

3.4 [+]] (3) REFEAT
OUTDOOR HOUSING FACILITIES.

(b} Shelter from the elements. Qutdoor facilities far dogs or cats must include one or more shelter structures that are
accessibia to each animal in sach cutdoor 1l2cility, and that ara large encugh o allow each animal in thea shelter
structure o sit, stand, and lie in a normal manner, and 1o um about freely, In addition o the shelter structures, one or
more separata outsida areas of shada must be provided, large enough to confain all the animals at one fime and
protect them from the direct rays of the sun. Shelters in outdoor facilities for dogs of cats must contain a roof, four
sides, and a floor, and must: (3) Be provided with a wind break and rain break af the entrance;

Seven shelters, used for 19 dogs, had either an ineffective or no wind and rain break at the entrance, Wind and rain
braaks are required in order o protect tha animals from the astremes of weather. Tha licensae must ansura that all
shelters in outdoor enclosures have effective wind and rain breaks at all times.

LE L ]

Thiz i= a repeal non-comglant item. It was alzo not in compliance on April 15, 2009,
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3.4 (c)
OUTDOOR HOUSING FACILITIES.

(c) Construction, Building surfaces in contact with animals in outdeor housing facilities must be impervious to
moesiura. Melal barmeals, cars, rafngeralors of Irgezers, and he like must nol be usad as shaller struclures. The lloors
of outdoor housing facilities may be of compacted earnh, absorbent bedding, sand, gravel, or grass, and must be
replaced if there are any prevalaent cdors, dissasas, insacts, pests, o varmin. &l surfaces must ba mainfainad an a
reqular bagis, Surfaces of outdoor housing facilities--including houses, dens, aic.--ihal cannot be readily cleanad and
sanitized, must ba replaced when worn or soiled.

A shelter for 2 dogs in an outdoor enclosure had an approximately 10 inch by 10 inch hole on the wall that contains
the dog door. Shalters must ba kepl in good rapair in ordar o ansura that thay eflectivaly protact the animals fram tha
extremes of weather. The licensee must develop a system of monitoring and maintenance in order to ensure that all
surfaces are maintained on a regular basis.

TO BE CORRECTED BY: October 19, 2009

3.9 () REFEAT
FEEDING.

(b} Food receptacles must be used for dogs must be readily accessible to all dogs and must be locaied so &8s 1o
mirimize contaminabion by excrela and pasts, and ba prolectad lrom rain and snow. Feading pars mus! eilher be
made of a durable material that can be easily cleaned and sanitized or be disposable, If the food receptacles are not
dispogable, they must ba kept clean and musl be sanifized in accordance with Sac. 3.11{0) of this subpart.
Sanitization s achieved by using one of the methods described in Sec. 3.11(b){3} of this subpart. If the food
receplacles are disposable, they must be discarded after one use, Self-feeders may be used for the feeding of dry
food. If sell-leeders are used, thay must be kepl clean and must be sanitized in accordance with Sec. 3.11(b) of this
subpart, Measures must be taken to ensure that there is no maolding, deterioration, and caking of feed,

---The food for four dogs was placed directly onto a sofa, instead of in a food receptacle. Food receptacles must be
used in arder o ensure that food does not become contaminated in order ta protect the haalth of tha animals.

Eight food receplacles, used for 16 dogs, wene rusly to the point that they can no longer be effectively cleamned and
santizied. Food receptacies must be easily cleaned and sanifized in order to prevent contamination of the food and
pratact the health af the animals.

---The food receptacles in 16 enclosures, housing 32 dogs,were not lkacated so that they were protected from rain and
snow. Food receptaclas must be lacated so thal thay are profectad from rain and snow in arder ta prévant
contamination of the feed and profect the health of the animals.

---Two food receptacles, used by 3 dogs, were chawed the point that the surface was pitted and groove with dirf and
grime vigible in this reughened sudace. Two food receplacles, used by 3 degs, had an accumulation of crusty
material inside them. Two food receptacles, used by 2 dogs, contained wet, caked, old food material, Food
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recaptacles must be kept clean and sanitized as required by the regulations in order to prevent contamination of the
leed and pridact the health of the animals.

The licenses must develop & systam of manitaring and maintanance to ensurs that food receplacles are used, ara
made of a durable material that can be easily cleaned and sanitized, protected from rain and snow, and kept clean
and sanifized as required by the regulations.

This is a repeat non-comgliant item. It was also not in compliance on April 15, 2009,

3.10 REPEAT

WATERING.

If potable water is not continually available to the dogs and cats, it must be offered 1o the dogs and cats as often as
necassary 1o ensure ihair healith and wall-being, bul nod less than twice daily lor at least 1 hour @ach ime, unlass
restricted by the attending veterinarian, Waler receptacles must be kept clean and sanitized in accordance with Sec,
.11 of this subpart, and bafare baing wsed o waler a differant dog or cat ar secial grouping of dogs o cats,
Seven water receptacles, used by 12 dogs, were chewed fo the point that the surface was pitted and grooved. Dirt
and grimea were visible on the roughenad surface. Twanly-one water recaplacles, used by 40 dogs, conlainad debriz,
contained green'brown/or opaque water, had an excessive accumulation of dirt and grime, and'or had a buildup of
graenish matanal inside them. Two water recaplacles, used by 3 dogs, weré rusted 1o the paint that thay had a
roughened surface and can no longer be effectively cleaned and sanifized. Water recepiacles must be kept chean and
sanitized in order fo pravent contamination af the water and prodact the health of the animals. The licanses must
develop a program of monitaring and maintenance to ensure that all water receptacles are kept clean and sanitized
as required by the regulations.

This is a repeat non-comgpliant item. 1t was also not in compliance on April 15, 2009,

3.11 c)
CLEAMING, SANITIZATION, HOUSEKEEPING, AND PEST CONTROL.

[c) Housekeaping for premises, Premises where housing facilities are located, including buildings and surrcunding
grounds, must be kapl claan and n good repair 1o pratact the animals fram inpury, 1a facilitale the husbandry praclices
required in this subpart, and to reduce or eliminate breeding and living areas for rodents and other pests and venmin.
Pramisas must be kapt free of accumulations of trash, junk, wastie products, and discarded matter. Weeds, grasses,
and bushes must be controlled 20 as 1o facililate cleaning of the premizes and pest control, and to protect the health
and well-being of the animals.

Al least 4 enclosures, housing 7 dogs, had excessive weeds between two and three feet in height, Weeds can
provide breading grownds ar insest and mammalian pasts thatl can harm the health of the animals and can pravent
effective cleaning of the enclosures, The licenses must ensure that weeds, grasses, and bushes are controlled in
arder ta facifitate clzaning of the premises and past control, and 1o pratect the health and wall-baing of the animals.
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TO BE CORRECTED BY: QOctober 19, 2009

3.11 (d} REFEAT
CLEAMING, SANITIZATION, HOUSEKEEPING, AND PEST CONTROL.

[d} Pest contral, An efiective program for the control of insects, external parasites affecting dogs and cats, and binds
and mammals that ara pasts, must be astablished and mamntained so as 1o proamole the haalth and wall-baing ol 1ha
animals and reduce contamination by pests in animal areas

The =acond whelping building had evidence of rodent activity. An excessive accumulation of rodent droppings wera
present on the floor, on top of the enclosures, and arcund the sink area. Rodents can contaminate food, badding, and
other materials and could transmil diseases o the animals. The licensee musl develop and lollow an effective
program for the controd of insects, birds, and mammalian pests

Thizs iz a repeat non-compliant item. It was alzo not in compliance on April 15, 2009,

Thig routing inspection was conducted on October 5, 2009 by Katheryn Ziegerer, VMO, and the gwner, An axit
conlaranca was conducled al the fima ol the inspeciion.
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3.1 (f)
HOUSING FACILITIES, GENERAL.

(fi Drainage and waste disposal.  Housing facilifies must be equipped with dispesal facilities and drainage
syslems that are construcied and oparaled so that animal wasie and water ara rapidly eliminated and animals stay

dry

**In the outdoor enclosuras there are 4 enclosures that have a lange amount of standing water thal is muddy. The
animals in these enclosuras has muddy feet, legs and bellies. In the large enclosure on the west corner of this
grouping of anclosures, the mud i very thick in front of and arcund the 2 plastic shallers. The dogs have no chosca
but i go through the mud to enter their shelters, For the health and well baing of the dogs, drainage must be
pravided o remova standing water. This may be dons by the addition of saveral inches of & gravel substrate and
miust be maintaimed.

Thiz affects 8 adult dogs.

1O BE CORRECTED BY: 22 APRIL 2009.

2.1 (c) (3)
HOUSING FACILITIES, GENERAL.

(3} Cleaning. Hard surfaces with which the dogs come in contact must be spot-cleaned daily and sanitized in
accordance with Sec. 3.11(b) of this subpart 1o pravent accumulation of excrata and reduce disease hazards. Floors
made of dirt, absorbent bedding, sand, gravel, grass, or other similar material must be raked or spot-cleanad with
sufficient frequancy to ansura all animals the freedom to avoid contact with axcrata. Contaminated matanal must be
replaced whenever this raking and spot-cleaning is not sufficient to prevent or eliminate odors, insecls, pests, of
varmin infestation. All other surfaces of housing facilities must be cleansd and sanitized when necessary to salisfy
generally accepled husbandry slandards and praclices. Sanilization may be done using any of the methods provided
in Sec, 3.1 1bH3) for primary enclosures,

“***In the whelp building along the front frame of the raised enclosures there is a large amount of dried brown matter,
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hair, and waste material, The carpet squares on the floor has a large amount of fecal material, dirt and ather caked
maleral. There are 4 adull degs thatl are allowed o be locsa in the buikding moas! of the ime.

I the 2 red raised wire enclosures containing 1 dog each, there is spilled food on the carpet squares that is caked
with fecal and food waste.

"The zmall red building housing 6 Chihuahuas and 1 Insh Termer female with 4 puppies has enclosure floors that are
caked with several layers of old feces that has been covered with hay and leaves. Theare are old leaves and old hay
in the center aisle belween the enclosures. The walls and doors have an excessive amount of lecas and ather brown
matter, The cwner stated that he has net had fime 1o give the building & good cleaning and that his helper dogs not
claan this building. The adar of mauwse droppings is very strong in this building. At tha back of the building is a banch
on which there is a large amouwnt of rodent feces. On the bottom part of the door frame of the dog doors there (s a
large amaunt af redent feces. Surfaces that have sccumulations of waste and athar matter can atiract pests, vermin,
rodlents who will than contaminate the emvironment, food and water and bite and irritate the dogs. They are also
wnown fo causa and spread disease in the dogs, Due to the great amaunt of dirt, feces and rodent infestation the red
builging is nat in an acceplable condition 1o howse Young pUppas.

"Two stock trailers are being used to house breeding sets of dogs, The trailers have not been spot cleaned in at least
saveral days. Thara is brown maltter along the walls and hay and faces on the floor. With 3 dogs in each (railar, tha
accumulation of feces makes it difficult for the dogs 1o avoid walking in their waste., The trailers must be cleaned and
sanitized and maintained in the frequency required,

*All of the dog shelters have mud and caked brown matter in them and on their outside surfaces. The dirt fleors of
the outdoor enclosures have no gravel in them and the ground is wet and muddy 5o the feet of the dogs becomes
mud-caked and thay jump an and go into the shellers and coal tha surfaces with mwed.

Al surfacas must be claaned and sanitized and maintained in a3 manner that prevants confamination by rodents,
warmin, pests, elc and that aid in acceptable standards. The cleaning must b maintained in the frequency required

Thiz affects 41 adult dogs and 9 puppies.

TO BE CORRECTED BY: 21 APRIL 2009

3.4 (k)
OUTDOOR HOUSING FACILITIES.

i) Shelter from the elements, Sheliers in outdoor facilities for dogs must contain a rood, four sides, and a floor, and
musl: (3] Be provided wilh a wind break and rain break al the entrance.

“***In tha outdoor anclosuras there are 11 sheltars that do not have a wind break ar rain break gt tha entrance. The
weather at thiz ime of year has been rainy, windy and less than 50F at night. A proper wind break and rain break at
the entrance will provide mare pratection from the elements. For the health and well being of the dogs, shelters in
ouldeor facililies for dogs musl contain a rool, four sides, and a floor, and must:  (3) Ba provided with a wind break
and rain break at the entrance. Wind breaks and rain breaks must be provided and maintained on the shelters,
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This allects 18 adull dogs.

TO BE CORRECTED BY: 22 APHIL 2009.

39 (B}
FEEDING.

(b} Food receptacles must be used for dogs must be readily accessible to all dogs and must be located so as to
mirirmiza contaminabion by excrela and pasts, and ba prolectad lram rain and snow. Feading pans mus! eilher be
made of & durable material that can be easily cleaned and sanitized or be disposable, If the food receptacles are not
disposable, they must ba kept clean and musl be sanifized in accordance with Sec. 3.1 1(0) of this subpart.
Sanitization is achieved by using one of the methods described in Sec. 3.11(b){3) of this subpart. If the food
recaptacles are disposable, they must be discarded after one use, Self-feeders may be used for the feeding of dry
food. If sell-leeders are wsed, thay must be kepd clean and must be sanitized in accordance with Sec. 3.11(b) of this
subpart. Measures must be taken to ensure that there is no molding, deterioration, and caking of fead,

"***In the cutdoor enclosure behind the whelp building containing 2 small dogs, the owner's helper had dumped the
dry dog food on the ground. The food receptacle was full of old, rained-an food that had bird feces in it. This food is
greally decreased in nutritve value and palatability.

*In the red raisad hutch type enclosure containing 1 small dog, the round plastic food receptacle had old caked food
in the rim on the outer edge of the receplacle. Food placed in this receplacle withou! it baing properly cleaned and
ganitized will be contaminated and the nutritive value negatively affected

*Ir the chain link enclesuras in frant of tha small red building the enclaosure with 2 small white dogs, the food in tha
plastic food receptacle had been rained on the night before and more food dumped on top of this. This food is greatly
decreased in nutritive value and palatability.

"The black rubber food receptacle for the Irish Terrier in the chain link enclosures near the small red bullding had
caked ol food along the botiom and sides, Caked food is greatly decreased in nufritive value and palatability,

*In the chain link enclesurs containing 2 Westias, the lood receplacle had baen raired an and dry food had bean
dumped on top of the wet food, This food is greatly decreased in nutritive value and palatability

*Im the raised enclosure confaining 1 small dog by the storage trailer, the nuggeted food in fhe black rubber food
receptacle had a large amount of watery, white materal in it. This food is greatly decreased in nutritive value and
palatability.

"I the 2nd raised enclosura from the slock frailer, the inside part of the metal food receplacle is excessively rusty. I
appears that the entire inside surface is rusty, Rusty surfaces cannot be sanitized and contaminales the food,
"Insida the shed where tha locd is starad, tha food s in larga wovan plastic bulk bags. Tha lops ara nol sacuraly
closed and the outside part of the bag has bird feces on them, The rafters above the bags also have bird feces on
them. Bird feces contaminates the dog tood and decreases the nutrtive value of it.

"I the shed where the food is stored, some food ks stored in a plastic drum, Whike there is a lid on the drum, there is
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& motar that has il on it and dripping onto the lid, This can contaminate the food contained in the barrel i it
canlinues to dnp inside the barrel. This can negatively aftect the nuiritive valusa and palatabilly and safely of this
food

*Insida the whalp building, there are 4 5-gallon buckets confaining dry food. Thera are no lids on thesse buckeds.
Palatabdity and nutritive value will be negatively affected.

Food that is nol protected from rain and snow looses nulritive value and becomes unpalatable to the dogs. Food
receplacles that are rusty or have caked, moldy food or feod with bind droppings locses nutritive value and is akso
unpalatabds and unsate for the dogs to eat. For the health and wall baing of the dogs. food recaptaclas must ba
cleanad and sanitized, protected from the rain and snow pests and vermin, Bulk food must be stored properly with
tighithy fitting lids and keapt safe from animal droppings, pefraleum products ar other unsate contaminanis.

This affects potentially all the dogs in the facility (90 adults and 32 puppies)

TO BE CORRECTED BY: 19 APRIL 20049,

3.10
WATERING.

Water receptacies must be kept clean and sanifized in accordance with Sec. 3.11(b) of this subpari, and before being
used to waler @ different dog or social grouping of dogs.

“***In tha outdoor anclosuras there are 20 bowls of water that has plant dabris (laaves, twigs, grass) and grean waler.
Several water bowls have gray colored water from the dog standing in the Bowl, These are the anly receptacles for
water and the dogs have no choice but to drink the contaminated, dirty water. For the health and well being of the
dogs, the water bowls must be cleaned and sanitized and chean palatable water given o the dogs. A syslam must be
developed o prevent the accumulation of plant debris or gray waler so that the water does not become diy or
comaminataed and to clean and sanifize the bowls more iraguently.

Thiz affects 32 adult dogs.
TO BE CORRECTED BY: 19 APRIL 20049,

3.11 (d}
CLEAMING, SANITIZATION, HOUSEKEEPING, AND PEST CONTROL.

[d} Pest contral. &An efiective program for the control of insects, external parasites affecting dogs and cats, and binds
and mammals that ara pasts, must be astablished and mantained 5o a5 1o promole the haalth and well-baing ol 1he
animals and reduce contamination by pests in animal areas

On the ground under the raized enclosures and in the area around the chain link enclosures there are nUMerous
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holes that indicate the presence of rodents and other pests, In the small red building houseing & Chihuahwas and an
Irish Terrier with 4 puppies, there is a very strong rodent fecas odor. On the work Banch al the end of tha building
there is a large amount of redent feces, In the bottom of the dog door for the one unused enclosure on the left, thene
ara numerous rodant droppings. Rodents are known (o spread and causa iliness and bite and irritate the dogs. They
alzo contaminate the environment and food. For the health and well being of the dogs, an effective program for the
control of insects, external parasites affecting dogs and cats, and birds and mammals that are pests, must be
aslablished and maintained 50 as o promole the health and well-being of the animals and reduce confaminalion by
pests in animal areas. Rodent feces must be removed and the surfaces thoroughly cleaned and sanitized

Thiz affects 24 adult dogs and 4 puppies

TO BE CORRECTED BY: 22 APRIL 2009.

MOTE: This report had first been sent via email but could not be opened 50 was then sent via certified mail
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Type: ROUTINE INMSFECTION

ROLLA, MO 65401 Date: Mar-26-2008

Mo non-compliances seen on this inspection
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